JABBER INSTALL FOR MAC

To download Jabber for mac click one of the links below
For Mac OS versions older than 10.13 click the link directly below
http://webforms3.fvsu.edu/work-from-home/jabber/Mac/CiscolabberMac-12.0.1.263674.pkg

For Mac OS version 10.13 and newer click the link directly below
http://webforms3.fvsu.edu/work-from-home/jabber/Mac/CiscoJabberMac-12.8.0.301920.pkg

The jabber client should automatically download
Click your downloads folder and select ‘CiscoJabberMac-12.8.0.301920.pkg’
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The pop-up ‘Install Cisco Jabber’ below should appear.
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‘w Install Cisco Jabber

Welcome to the Cisco Jabber Instalier

This wil install Cisco Jabber an your Computer.

Cisco Jabber is 3 collaboration application that provides presence,
instant mess saging (IM), voice messaging, and video calling
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Select Continue


http://webforms3.fvsu.edu/work-from-home/jabber/Mac/CiscoJabberMac-12.0.1.263674.pkg
http://webforms3.fvsu.edu/work-from-home/jabber/Mac/CiscoJabberMac-12.8.0.301920.pkg

On the screen below select Continue
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w Install Cisco Jabber

Software License Agreement

English )
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IMPORTANT NOTICES AND DISCLAIMERS - PLEASE READ

Use of this software is governed by the current Cisco END USER
LICENSE AGREEMENT found at the following link: https://
www.Cisco.com/go/eula

8y using the Cisco Jabber software without disabling the “Send
Usage Data to Cisco” option under "Help* or "About Cisco Jabber",
you consent to Cisco Systems Inc. collection of data from your
usage of the Cisco Jabber software. Cisco does not collect any
Personally Identifiable Information. All Data is coliected in conformity
with the Cisco Privacy Policy which is located at https://

Ci ivacy.html

By clicking "Agree” you agree to comply with the terms and
conditions of the Cisco EULA. You also consent to the installation of
all future updates of the Cisco Jabber software.

Go Back Continue
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On the screen below select Agree
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' Install Cisco Jabber

To continue installing the software you must agree to the terms of \ smallingr
the software license agreement.

Click Agree to continue or click Disagree to cancel the installation and
quit the Installer.

Read License Disagree Agree

By using the Cisco Jabber software without disabling the "Send
Usage Data to Cisco" option under "Help" or "About Cisco Jabber®,
you consent to Cisco Systems Inc. collection of data from your
usage of the Cisco Jabber software. Cisco does not collect any
Personally Identifiable Information. All Data is collected in conformity
with the Cisco Privacy Policy which is located at https://

WWW.CiSCO. html

By clicking “Agree* you agree to comply with the terms and
conditions of the Cisco EULA. You also consent to the installation of
all future updates of the Cisco Jabber software.

Go Back Continue
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On the screen below select Install

@ Installer File Edit Window Help

* Introduction
License
Destination Select
Installation Type
Installation

Sumimary
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‘e Install Cisco Jabber
Standard Install on “Macintosh HD"
This will take 324.9 MB of space on your computer.

Click Install to perform a standard installation of this software
on the disk “"Macintosh HD".

Change Install Location...

Go Back Install

On the screen below input your FVSU username and FVSU password

Click Install Software
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Installer is trying to install new software.

« Introd i: i Enter your password to allow this.

License.
© Destin
Install:
© Install

User Name: smallingr

Install Software:

smallingr
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You should see the screen below. Click Close

Installer

File

Edit

Window Help

Click Move to Trash

Installer

File

Edit

Window Help

‘w Install Cisco Jabber

The i ion was

» Introduction The process has successfully installed Cisco Jabber under

< Applications. Click Close to exit the installer.
License

» Destination Select
* Installation Type

Installation

© Summary
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w Install Cisco Jabber

Do you want to move the “Cisco Jabber"”

. 3 Installer to the Trash?
|m|-oducti* To keep this package in its current location, click
Keep.

© License — B
S Keep Move to Trash |

+ Destinatio

o Installation Type"

© Installation

© Summary
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Click on Finder then Click on Applications in the left column
Click on Cisco Jabber
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W Applications
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All My Files Applications

Favorites \?
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7 iCloud Drive App Store Automator Calculator Calendar

Desktop

[ Documents

0 Downloads
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(©) Remote Disc

Cisco Jabber Contacts Dashboard

Dictionary DVD Player FaceTime Font Book GarageBand

Advanced Settings

Input your FVSU e-mail address
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Cisco Jabber

‘ smallingr@fvsu.edu| ‘
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Click on Continue



Input your FVSU password
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Cisco Jabber

Enter your username and password for Phone
Services and Instant Messaging.

smallingr@fvsu.edu

Click Show Certificate
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Verify Certificate

Certificate Not Valid

Your computer cannot confirm the identity of this server. This could be an attempt by
an unknown party to connect to your computer and access confidential information.

The Cisco Jabber certificate is from server "cupl.fvsu.edu”.

Show Certificate Cancel

Enter your username and password for Phone
Services and Instant Messaging
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Click on checkbox Always trust “cupl.fvsu.edu”
Click Continue
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Verify Certificate

Certificate Not Valid

Your computer cannot confirm the identity of this server. This could be an attempt by
an unknown party to connect to your computer and access confidential information.

The Cisco Jabber certificate is from server “cupl.fvsu.edu”.

Always trust “cuplfvsu.edu”

L cupl.fvsu.edu

7z cupl.fvsu.edu
ot Self-signed root certificate
(/| Expires: saturday, January 8, 2022 at 6:15:58 PM Eastern Standard Time

This certificate has not been verified by a third party

> Trust
» Details

Hide Certificate Cancel
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Input FVSU User Name and FVSU Password
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Window Help

Certificate Not Valid

You are making changes to your Certificate Trust

r. . Settings.
i@ Enter your password to allow this.
v Always. —
[ cuﬂ User Name: smallingr

Cancel

» Trust
> Details

Hide Certificate
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Click on Update Settings



Click on checkbox Always trust “cucm?2.fvsu.edu”
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< # teams.microsoft.com Click here (or use ~3-J) to quickly
access Cisco Jabber's most common
Microsoft Office Home General features at any time, from any

Microsoft Teams =™
® Verify Certificate

< All teams ~ Certificate Not Valid

Your computer cannot confirm the identity of this server. This could be an attempt by
L@ an unknown party to connect to your computer and access confidential information.

N T The Cisco Jabber certificate is from server "cucm2.fvsu.edu”.
= All Documents

Always trust “cucm2.fvsu.edu”

Network Team
item to General

General
2n Shot 2020-03...

ue

cucm2.fvsu.edu

Self-signed root certificate

Expires: Tuesday, November 10, 2020 at 1:42:15 PM Eastern Standard Time
This certificate has not been verified by a third party

Coertat
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> Trust
> Details

Hide Certificate Cancel

|
Click here to switch between T

computer and desk phone modes or | Close |
madify other phone service settings.

.

x Connection to Multiple Services failed.
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Input FVSU User Name and FVSU Password
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Certificate Not Valid

YYou are making changes to your Certificate Trust
Settings.
Enter your password to allow this.

] User Name: smallingr

Cancel Update Settings

> Trust
> Details

Hide Certificate
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Click on Update Settings



Always trust “unityl.fvsu.edu”
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Click here (or use ~%-J) to quickly
access Cisco Jabber's most common
features at any time, from any
application.

["ctose |

Verify Certificate

Certificate Not Valid

Your computer cannot confirm the identity of this server. This could be an attempt by
an unknown party to connect to your computer and access confidential information.

The Cisco Jabber certificate is from server "unity1.fvsu.edu®.

Always trust “unity1.fvsu.edu”

unity1.fvsu.edu

Self-signed root certificate

Expires: Wednesday, November 18, 2020 at 11:46:39 AM Eastern Standard Time
This certificate has not been verified by a third party
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> Trust
» Details

Hide Certificate Cancel

Click here to switch between | —
computer and desk phone modes or } Close
modify other phone service settings. ————

Connection to Multiple Services failed.
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Input FVSU User Name and FVSU Password

® Jabber File Edit Font View Contacts Conversation Window Help
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Click here (o use ~3-J) to quickly
access Cisco Jabber's most common
features at any time, from any
application.
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Certificate Not Valid

~ You are making changes to your Certificate Trust

B Settings.
L_@ Enter your password to allow this.
v Always

L= unity User Name:  smallingr

Tl Cancel Update Settings

> Trust
» Details

Hide Certificate

Click here to switch between "
computer and desk phane modes or | Close |
modify other phone service settings.

Eb Connection to Multiple Services failed.
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Click on Update Settings



For Mac OS versions older than 10.13 Jabber will look like the image below.
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. Available {}

TTS Office
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Chats £
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Chat Rooms

Recents

Meetings

For Mac OS version 10.13 and newer Jabber will look like the image below.
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Q Search g

Stuff

v FinAid

| Leah Aiken
&4 onacal

v Housing

R, Missie Roberson
na mesting

. Amanda Glover

., Charles Weaver
In @ meeting @ Home

. Kendale Frederick
# Available

. Kenneth Jones
Available [)

| Kerry Love
Available

. Kimecia Oliver
Away



