
Programmatic Assessment Sheet: Public Service Center 

        
Institutional Mission Statement (Excerpt):  The mission of The Fort Valley State University is to advance the cause of education with emphasis upon fulfilling 
commitments that our community members have undertaken collectively.  As an institution of the University of Georgia, Fort Valley State University naturally 
embraces the principles articulated by the Core Mission Statement for State Universities as approved by the Board of Regents of the University System of Georgia.  
The university’s primary commitments include, among others, enhancement of teacher training programs. 

Public Service Center Program Mission:  Educating, empowering and assisting the community through outreach.   

Intended Outcome Assessment Criteria Assessment Results Use of Results 
1.  Improve relations between the 

University and the town of Fort 
Valley. 

1a.   At least 75% of community 
members that attend any public 
interest seminar held in 2009-2010 
will agree or strongly agree that the 
seminars improved relations between 
FVSU and the town of Fort Valley. 
 
1b.  At least 70% of community users 
who completed the community 
satisfaction survey will indicate that 
marketing brochures prepared by the 
Public Service Center improve 
relations between the University and 
the town of Fort Valley. 

1a.   150 of 160 respondents, 94%, 
agreed or strongly agreed that 
seminars improved relations between 
FVSU and the town of Fort Valley. 
 
 
 
1b.   134 of 159 respondents, 84%, of 
community users who completed the 
satisfaction survey indicated the 
marketing brochures prepared by the 
Public Service Center improved 
relations between the University and 
the town of Fort Valley. 
 

1a.   Results were used to modify and 
create programs to improve relations 
between the University and the town 
of Fort Valley. 
 
 
 
1b. Results were used to modify and 
create programs to improve relations 
between the University and the town 
of Fort Valley. 

2. Increase technical assistance to 
surrounding community. 

2a.   Hold at least 20 technical 
workshops of various types (grant 
writing, business development, and 
SAT/ACT preparation).  As a result 
of this effort at least 70% of 
workshop attendees will agree or 
strongly agree that these workshops 
increased technical assistance offered 
to the surrounding community. 

2a.   The program offered 9 
SAT/ACT preparation workshops and 
9 other workshops.   89% of 
workshop attendees agreed or 
strongly agreed that the workshops 
increased technical assistance offered 
to the surrounding community. 

2a.   Results were used to modify 
current programs and to develop 
additional programs to improve 
relations between the University and 
the town of Fort Valley. 

 


