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Institutional Mission Statement (Excerpt): The mission of The Fort Valley State University is to advance the cause of education with emphasis upon fulfilling commitments that our community members have undertaken 
collectively.  As an institution of the University System of Georgia, Fort Valley State University naturally embraces the principles articulated by the Core Mission Statement for State Universities as approved by the Board of Regents 
of the University System of Georgia.  The university’s primary commitments include, among others, enhancement of teacher training programs grounded upon a liberal arts foundation, as reflective of over 110 years of experience 
and tradition. . . 
 
Program Mission: The mission of the Management program is to provide students with high a quality management education that emphasizes current knowledge, skills, ethical principles, professional development and global 
market place understanding. 
 
Student Learning Outcomes 
 

Assessment Criteria Assessment Results Use of Results 

1. Students will demonstrate a thorough 
understanding of Economic growth as it 
relates to management.  

 
 
 
 
 
 
 
 
 

1a. At least 50% of students will attain a scaled score 
of 500 or better on the ACAT Management Exam.  (This 
exam contains a segment related to economic growth). 
 
1b. At least 70% of students will indicate on the 
Graduating Senior Survey that their course work gave 
them a broad understanding of economic growth. 

1a. Sixty five percent (65%) of the management 
students met or exceeded these criteria, with an 
average score of 547. 
 
1b. Eighty-nine (89%) of the management students 
either “agreed or strongly agreed” that their course 
gave them a broad understanding of economic 
growth. 

1a. To improve performance, the program has 
established an Independent Study Skills Lab.  All low 
performing students are required to register for the 
lab. 
 
1b. The program has introduced a new course to 
facilitate the students’ acquisition of professional 
development skills BUSA 4100, Professional 
Development and Leadership.  The course has less 
emphasis on theory and more emphasis on practical 
applications and management simulations. 

2. Students will exhibit ethical decision 
making skills. 

 

2a. At least 70% of students will indicate on the 
Graduating Senior Survey that their enrollment at 
FVSU have developed their ability to make ethical 
decisions. 

2a. Eighty-nine percent (89%) of the management 
students “agreed or strongly agreed” that attending 
FVSU has improved their ethical decision making 
process. 

2a. Program faculty were pleased with the results of 
the survey, but given the importance of ethics and the 
serious impact that this may have on the survival of 
business organizations; the program has incorporated 
this topic in the majority of our business and 
economics courses.  Additionally, the program has 
changed the curriculum from the required Business 
Law course to Legal, Social, and Ethical Environments 
of Business.  This course places heavier emphasis on 
ethics than the previous one.  
 

3. Students will demonstrate an 
understanding of the classical 
Management Theory as proposed by Max 
Weber. 

3b. At least 80% of students will earn a score at or 
above 75% on the principles of management 
assessment.  The quiz assessed three Classical 
Management Theories: (a) Max Weber and 
Bureaucracy; (b) Fredrick Taylor and Scientific 
Management (c) Luther Gulick and Lydall Urwick and 
Administrative. 

3b. 54% of students attained requisite scores. 3b. The department has expand the peer tutorial 
program. 

4. Students will demonstrate the ability to 
explain the concept of span of control. 

4a. At least 60% of seniors will achieve a passing 
rating on the segment of the senior exam that focuses 
on “span and control. 

4a. Review of data revealed that 62% of students 
received a favorable rating. 

4a. To improve performance concept review sessions 
have been added to MNGT 4353. 


