
Programmatic Assessment Sheet: Learning Support             2008-2009  

Institutional Mission Statement (Excerpt): The mission of The Fort Valley State University is to advance the cause of education with emphasis upon fulfilling commitments that our community members have undertaken 
collectively.  As an institution of the University System of Georgia, Fort Valley State University naturally embraces the principles articulated by the Core Mission Statement for State Universities as approved by the Board of Regents 
of the University System of Georgia.  The university’s primary commitments include, among others, enhancement of teacher training programs grounded upon a liberal arts foundation, as reflective of over 110 years of experience 
and tradition. . . 
 
Program Mission: The Learning Support Program is designed to assist students in enhancing skill development in reading, English and mathematics. The program is committed to providing academic preparation for students in 
their academic studies and promoting test-readiness at various levels of achievement. 
 
Intended Outcome  Assessment Criteria Assessment Results Use of Results 

1. Improve students’ academic performance. 1a. Increase the number of students who complete 
English remedial classes with the grade of “B” or 
better by 15% over 2007-2008.  
 
 
 
 
 
1b. Hold at least ten academic success workshops each 
semester. 

1a. During 2007-2008 the percent of students who 
passed English remedial classes with a “B” or better 
declined by 2% over 2007-2008.  
 
 
 
 
 
1b. During 2007-2008 held more than 40 academic 
success workshops (15 in the fall and 25 in the 
spring).  However, many low performing students did 
not attend these workshops. Despite this fact, the 
academic performance of students in remedial classes 
improved from 1.96 in 2007-2008 to 1.98 in 2008-
2009. 

1a. To improve student performance, the department 
developed a course monitoring program. This 
program monitors student progress in each course on 
a weekly basis.  Students who had poor performance 
for two or more weeks are sent to the Academic 
Success Center so that they might receive counseling 
and academic assistance. 
 
1b. To improve student attendance, success 
workshops have been incorporated into English and 
Mathematics developmental courses and a student 
attendance monitoring program has been established. 

2. Improve student computer proficiency. 2a. Hold four computer skills training sessions each 
semester (eight each year). 

2a. During 2007-2008, the department held six 
computer skills training sessions.  However, due to 
limited demand, the department canceled the last two.  
It must be noted that the demand problem is due in 
part, to failure of students who have difficulty in 
using computers signing up for this voluntary 
training. To evaluate the effectiveness of its services 
annually the Learning Support Program administers a 
Use Satisfaction Survey.  The results of the survey 
revealed that 77% of the students who completed the 
survey “somewhat agreed/agreed/strongly agreed” 
that the computer training classes helped them to 
improve their computer proficiency.  This represented 
an slight increase over survey results from 2007-2008 
when 74% of students “somewhat agreed/agreed or 
strongly agreed” In addition to these results the 
results of the computer proficiency exam administered 
revealed that the exit scores of students who took 
attended the sessions improved by more than 9 points 

2a. To improve performance the Learning Support 
Center has identified a faculty coordinator for each of 
the “core” divisions to assist in the identification and 
referral of students with computer deficiencies to the 
Learning Support Center. 



compared to students who did not attend these 
sessions. 

3. Improve student skills in Mathematics. 3a. Incorporate mastery learning into developmental 
math curriculum by the end of the semester.  

3a. Phase I of mastery learning program incorporated 
into program curriculum.  However, despite adding 
mastery learning student performance has not 
improved in developmental courses.  In addition on 
the Learning Support User Satisfaction Survey only 
46% of respondents agreed/somewhat agreed/ or 
strongly agreed that the incorporation of mastery 
learning program into the curriculum improved their 
mathematics skills.  In addition, to these results, the 
analysis of CAAP mathematics results revealed that 
students in the classes which incorporated mastery 
learning were flat compared to students who were not 
in mastery learning.  For example, the mean score of 
students enrolled in mastery learning classes was 54.1 
compared to 54.4 for students who were not in 
mastery learning classes. 

3a. To improve the performance of the classes which 
adopted mastery learning, all primary instructors 
have attended a mastery learning training program in 
order to learn the proper techniques for using mastery 
learning. 

 
 
 


