
Academic Assessment Sheet: General Education           2007-2008         

Intuitional Mission Statement (Excerpt): The mission of The Fort Valley State University is to advance the cause of education with emphasis upon fulfilling commitments that our community members have undertaken collectively.  As an 
institution of the University System of Georgia, Fort Valley State University naturally embraces the principles articulated by the Core Mission Statement for State Universities as approved by the Board of Regents of the University System of 
Georgia.  The university’s primary commitments include, among others, enhancement of teacher training programs grounded upon a liberal arts foundation, as reflective of over 110 years of experience and tradition. . . 
 
 
Program Mission: The General Education Curriculum provides the broad knowledge base, academic skills and professional disposition needed for students to succeed in a world that is increasingly global and complex.  Students enroll in a 
range of courses that enable them to demonstrate effectiveness in communication, critical thinking, quantitative competency computer use and technology and in understanding cultural diversity.  .  . 

Student Learning Outcomes 
 

Assessment Criteria Assessment Results Use of Results 

1. Students will demonstrate  
The ability to write clearly. 

 
 
 
 
 
 
 

1a. All graduates will pass the Georgia Regents’ Essay 
Exam. 
 
 
 
 
 
 
 
 

1a. 100% of students who graduated passed the 
Georgia Regents’ Essay Exam.  However, many 
students, who passed the exam, were required to take 
the exam several times before they achieved a passing 
score.  For example, the Fall of 2007, 178 (79%) 
passed the writing segment of the essay exam on their 
first attempt.  However, in comparison to these 
numbers, state norms for the same period were 87%.  
This represented an 8 point performance gap. 
 

1a. To improve the performance the University required all first-
time examinees and (non- remediated) repeaters who have less 
than 45 semester credit hours to attend testing sessions. For 
reading certification, the student must attend two reading skills 
sessions and complete a practice reading exam. For essay 
certification, the student must attend one writing session and pass 
one practice Regents’ Essay which will be reviewed with a tutor or 
English faculty member.  To sit for the Regents’ Exam, students 
must be issued a stamped Certification of Eligibility by English & 
FL and/or Learning Support. 

2. Students will demonstrate the ability to 
speak effectively. 

 
 
 
 

2a. All students completing the General Education 
Program, will obtain a rating of “fair” or better on all 
sections of the oral communication assessment (the 
oral communications rubric evaluates students in five 
areas: introduction, body, conclusion, delivery and 
overall evaluation. Scores defined by the rubric are P-
poor, F-fair, A-average, G-good and Excellent. 

2a. The results of the Oral communication rubric for 
the Fall of 2007 revealed that 80% (242 out of 301) of 
students received acceptable rating.  Areas in which 
many students experienced difficulty were (a) 
delivery, (b) word pronunciation, and (c) on the 
introduction. 

2a. To improve performance, curriculum enhancements were 
implemented in COMM 11110.  These changes included requiring 
each student to prepare one practice speech before taking the 
assessment. 
 
 

3. Students will exhibit the ability to read 
proficiently. 

3a. All graduates will pass the Georgia Regents’ 
Reading Exam. 
 
 
 
 
 
 
 
 

3a. 100% of graduates passed the Georgia Regents’ 
Writing Exam.  However, many students who passed 
the exam were required to take the exam several 
times before earning acceptable scores.  In many cases 
this delayed student graduation and increased the 
overall time-to-degree.  For example in the Fall of 
2007, only 59% compared to 74% statewide passed 
the Regents’ Exam. 

3a. To improve the performance the University required all first-
time examinees and (non- remediated) repeaters who have less 
than 45 semester credit hours to attend testing sessions. For 
reading certification, the student must attend two reading skills 
sessions and complete a practice reading exam. For essay 
certification, the student must attend one writing session and pass 
one practice Regents’ Essay which will be reviewed with a tutor or 
English faculty member.  To sit for the Regents’ Exam, students 
must be issued a stamped Certification of Eligibility by English & 
FL and/or Learning Support. 

4. Students will exhibit the ability to 
comprehend critically.  

4a. At least 80% of students completing the General 
Education Program will pass the course embedded 
assessment measures with a rating of “Good”.  (Scores 
defined by the assessment are P-poor; F-fair, A-
average, G-good and E-excellent).  The assessment is 

4a. Review of the CAAP Critical Thinking exam, for the 
fall of 2008 and spring 2009 revealed that 65% of 
students obtained scores at or above the defined 
performance level. 
 

4a. To improve performance, the university revised its HUM 2100 
course to include a critical thinking component.  In addition, the 
university has added Critical Thinking modules to key 1000 and 
2000 courses. 
 



evaluated in the following courses: MATH 1101 
(Mathematical Modeling); MATH 1111 (College 
Algebra); MATH 1113 (Pre-calculus); PHIL 2000 (Intro 
to Philosophy); CSCI 1153 (Intro to Computers); BIOL 
1104 (Biological Science) and BIOL 1107 (Principle of 
Biology). 
 
4b. At least 65% of students completing the General 
Education Skills survey will agree/strongly agree that 
their enrollment in the General Education Program 
improved their ability to collect and analyze 
information. 

 
 
 
 
 
 
 
4b. The results of the General Education Survey 
revealed that 70% of students agreed/strongly agreed 
that as a result of their enrollment in the General 
Education Program, they had improved their ability to 
collect and analyze information. 

 
 
 
 
 
 
 
4b. To improve student perceptions and performance, the 
university incorporated Critical Thinking units into freshmen 
English and History courses. 
 
 
 

5. Students will demonstrate quantitative 
competency. 

5a. At least 80% of students completing the general 
education program will attain acceptable rating on 
course embedded assessment. (Scores defined by the 
assessment are P-poor; F-fair, A-average, G-good and 
E-excellent). The assessment is evaluated in the 
following courses: MATH 1101 (Mathematical 
Modeling); MATH 1111 (College Algebra); MATH 1113 
(Pre-calculus); PHIL 2000 (Intro to Philosophy); CSCI 
1153 (Intro to Computers); BIOL 1104 (Biological 
Science) and BIOL 1107 (Principle of Biology). 

5a. The results of the embedded assessment revealed 
the 73% of students earned scores at or above the 
target range. 
 
 
 
 

5a. To improve performance, the University has opened a 
Mathematics lab.  The lab is staffed by professional math tutors.  
All low performing students are required to attend two hours of 
tutorials conducted by lab staff each week. 
 
 

6. Students will demonstrate the ability to 
use computers and technology. 

6a. At least 75% of students completing the General 
Education Program will earn a score of at least 
marginally proficient/ average on the computer skills 
rubric.  The rubric has three components.  Section 
one views student proficiency in the operation and use 
of computers and computer driven equipment.  Part 
two measures student proficiency in the use of 
software application (Microsoft word, Excel, 
PowerPoint, and publisher).  The last section of the 
rubric examines students’ skills in the use of outlook.  
The rubric has five levels of proficiency 1-
unacceptable, 2-poor, 3-marginal, 4-Average, and 5-
proficient. 

6a. Analysis of rubric results in the Fall of 2007 
revealed that 66% of students’ attained scores in the 
targeted ranged. 
 
 
 
 
 
 
 
 
 
 

6a. To improve student performance, the Learning Support Center 
has offered a computer skill mini-class for low performing 
students. (i.e. one-on-one tutorials). 
 
 
 
 
 
 
 
 
 
 

7. Student will exhibit an understanding 
and appreciation of cultural and ethnic 
differences between people.  

7a. At least 80% of students will earn acceptable 
ratings on the course embedded assessment.  The 
rubric has five levels of proficiency 1-unacceptable, 2-
poor, 3-marginal, 4-Average, and 5-proficient.  
Assessment undertaken in HIST 1111 (World 
Civilization I). HIST 1112 (World Civilization II); SOCI 
2008, (Cultural Diversity). 

7a. Results of the assessment indicated that 74% of 
students earn acceptable ratings. 
 
 
 
 

7a. To improve student performance, the University has enhanced 
its Cultural Diversity awareness efforts by conducting reviews of 
HIST 1111 and 1112 and SOCI 2008 to ensure that course content is 
current. 
 
 
 

 



 


