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Institutional Mission Statement (Excerpt): The mission of The Fort Valley State University is to advance the cause of education with emphasis upon fulfilling commitments that our community members have undertaken 
collectively.  As an institution of the University System of Georgia, Fort Valley State University naturally embraces the principles articulated by the Core Mission Statement for State Universities as approved by the Board of Regents of 
the University System of Georgia.  The University’s primary commitments include, among others, enhancement of teacher training programs grounded upon a liberal arts foundation, as reflective of over 110 years of experience and 
tradition. . . 
Program Mission: The Business Administration Program builds on the liberal arts tradition, fostering the managerial development of our students with intellectual rigor.  Students gain a high degree of expertise and insight 
regarding business theories and practice.  Students are prepared for the professional responsibilities incumbent upon business leaders to work ethically for the global common good. 
Student Learning Outcomes Assessment Criteria Assessment Results Use of Results 
1a. Students will demonstrate an understanding of the 
role of marketing in the function of a business 
organization. 
 
 
 
 
 
 

1a. At least 80% of General Business students will 
achieve a passing score with 70% or higher on the 
Departmental Exit Exam. (This exam covers marketing 
and management). 
 
 
 
 

1a. 100% of students (14) received scores 
at or above a 70.  However, many faculty 
question the rigor of this assessment 
measure. 
 
 
 
 
 

1a. To ensure that the assessment tool is valid and actually 
produced useful information, the department has conducted a 
review of the tool.  The results of this study indicated that the 
course embedded assessment does not provide enough information 
(i.e. comparative data about student performance).  As a result the 
program has decided to use the ACAT Business Administration 
major field exam to evaluate this area next year. 

2a. Students will demonstrate the ability to prepare a 
proper business plan that lists each of the sixteen key 
elements.  The plan also must be free of grammatical 
and spelling errors. 
 

2a. At least 80% of graduating seniors will prepare an 
acceptable business plan.  To earn an acceptable 
rating, students must accurately describe the 16 key 
elements of a business plan: (a) follow a framework 
(b) outline the business model (c) describe the 
product; (d) define the market; (e)describe the 
product distribution plan; (f) outline promotion plan; 
(g)identify competition; (h) describe the managers; (j) 
describe the technology;  (j) describe the business 
financing (k) outline business structure; (l) discuss 
investor issues;(m) focus on strategy; (n) project 
revenue, cost and returns; (o) include supporting 
evidence and (p) summarize the plan. 
 
2b. At least 70% of students will indicate on the 
Graduating Senior Survey that they have the ability 
prepare on acceptable business plan. 

2a. Sixty-eight percent (11 out of 16) of 
students earned acceptable scores. 
 
 
 
 
 
 
 
 
 
 
 
 
2b. 87% (14 out of 16) of students 
indicated that they have the ability to 
prepare an acceptable business plan. 

2a. To improve performance, a faculty-led tutorial program has 
been developed.  Low performing students are assigned to tutorials 
by instructional faculty based on student classroom performance. 
 
 
 
 
 
 
 
 
 
 
2b. To improve performance, low performing students were 
required to attend one-on-one tutorials with program faculty. 

3a. Students will demonstrate the ability to use 
business information technology (such as Microsoft 
Word and Excel). 
 

3a. On the course imbedded assessment at least 80% 
of the students will achieve an acceptable score of 70 
or better on the use of Microsoft Word and Excel. 
 
 
 
 
3b. At least 70% of students will indicate on the 
graduating Senior Survey that they have the ability to 
use business information technology. 
 

3a. 91% of students were able to use both 
Microsoft Word and Excel.   
 
 
 
 
 
3b. Review of data revealed that 100% of 
students indicated that they had the 
ability to use business technology. 
 

3a. To improve student performance, the program has continued to 
revise curriculum in BUSA 1150 (Intro to Business).  Each week 
quizzes are conducted to determine student’s weakness.  Students 
who fail unit quizzes are received to attend proactive labs 
sponsored by the Academic Support Center. 
 
3b. To improve student performance, the program has continued to 
revise curriculum in BUSA 1150 (Intro to Business).  Each week 
quizzes are conducted to determine student’s weakness.  Students 
who fail unit quizzes are received to attend proactive labs 
sponsored by the Academic Support Center. 


