
Institutional Mission Statement (Excerpt): The mission of The Fort Valley State University is to advance the cause of education with emphasis upon fulfilling commitments that our community members have 
undertaken collectively.  As an institution of the University System of Georgia, Fort Valley State University naturally embraces the principles articulated by the Core Mission Statement for State Universities as 
approved by the Board of Regents of the University System of Georgia.  The University’s primary commitments include, among others, enhancement of teacher training programs grounded upon a liberal arts 
foundation, as reflective of over 110 years of experience and tradition. . . 

Program Mission: The mission of the Computer Information Systems is to provide a learning-centered environment that enables students, faculty, and staff to achieve their goals and to empower our students to 
compete on a global level for careers in government, industry, secondary education, and acceptance to graduate school.  
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Student Learning Outcomes Assessment Criteria Assessment Results Use of Results 

1. Students will demonstrate basic 
understanding of web technology (i.e. 
HYML, XML and SGML). 

1a. At least 80% of students taking the 
Computer Information System (CIS) major exam 
will attain a score at or above a 70%. (The 
exam covers extensively HTML, XML, SGML, 
DTD as well as HTTP. 
 
1b. At least 75% of students completing the 
program will indicate on the Student Academic 
Program Assessment Survey that they have an 
understanding of web technologies. 

1a. The results of the exam revealed that 35% 
(2 out of 6) students attained acceptable 
scores. 
 
 
 
1b. Due to mix-up, survey was not 
administered. 

1a. To improve student performance, all students are 
required to prepare descriptive web pages and use 
XML and SGML in weekly tutorial sessions sponsored 
by program faculty. 
 
 
1b. Process will continue next cycle. 

2. Students will demonstrate basic web site 
development skills. 

2a. All students completing the program will 
design, construct and publish and an 
acceptable web-page that contains links to the 
host page and sub-pages.  (Rubric ratings 
identified are U-unacceptable, M-marginally 
acceptable, and A-acceptable). 
 
2b. At least 75% of students completing the 
program will agree/strongly agree that they 
have the skills to design and build a web-page. 

2a. All students successfully completed this 
task. 
 
 
 
 
 
2b. The results of the survey revealed that 
100% of students agreed/ strongly agreed that 
they had the skills to design and build a web 
page. 

2a. Since all students completed this task, no change 
implemented at this time. 
 
 
 
 
 
2b. See 2a. 
 

3. Students will understand the rules of 
information systems in organizations and 
how those systems relate to the 
organization’s functional areas. 

3a. At least 70% of students will pass the 
information Management component of the 
program exit exam with a score of 25 or better. 

3a. The results of this assessment revealed that 
only 50% of students attained acceptable 
scores. 

3a. To improve performance, the program has 
established a peer tutorial program.  In addition, 
faculty has established a weekly review forum.  
However, at present student attendance has been less 
than optimal.  To improve attendance, faculty is now 
tying study group attendance to class grades. 
 

 


