
 Academic Assessment Sheet:  Rehabilitation Counseling Program                                                                                                                2011-2012 

Institutional Mission Statement (Excerpt): The mission of The Fort Valley State University is to advance the cause of education with emphasis 

upon fulfilling commitments that our community members have undertaken collectively.  As an institution of the University System of Georgia, 

Fort Valley State University naturally embraces the principles articulated by the Core Mission Statement for State Universities as approved by the 

Board of Regents of the University System of Georgia.  The University’s primary commitments include, among others, enhancement of teacher 

training programs grounded upon a liberal arts foundation, as reflective of over 110 years of experience and tradition. . . 

Program Purpose:  The mission of the Rehabilitation Counselor program is to prepare professional rehabilitation counselors with the necessary 

knowledge, skills, and attitudes in order to work effectively with individuals who have physical, mental, or emotional disabilities. work effectively 

with individuals who have physical, mental, or emotional disabilities 

Intended Outcomes Assessment Criteria Assessment Results Use of Results 

1. CORE.10.1.a. Students 

will demonstrate the 

ability to describe the 

systems used to provide 

vocational rehabilitation 

services to people with 

disabilities including the 

state/federal vocational 

rehabilitation program in 

the United States, private 

rehabilitation, and 

community-based 

rehabilitation programs. 

1a. 90% of students will score 75% or 

better on the research component of the 

Comprehensive exam. Items were 

constructed to reflect constructed from a 

pool of items from a consortium of 

rehabilitation professionals from 

university level institutions. 

 

1b. students will score at or above the 

national score at or above the national 

average on CRC Rehabilitation Services 

and Resources component of the 

Standardized Exam Components: 

Interpretation and application of research 

findings; Psychometric measurement and  

Interpretation of assessment results for 

rehabilitation planning purposes 

1a. Criteria not met.  90 % of 

students did not pass research and 

other items on the Comprehensive 

Examination.   The pass rate was 

75%. 

 

 

 

1b. Results from the CRCC 

Examination are in transit and 

will be reported on arrival. 

 

1a. Faculty has modified 

courses to include review of 

comprehensive examination 

areas. 

 

 

 

 

1b. Requests for future CRC 

results have been modified 

based on budget timelines. 

2. CORE .1.4.a  Students 

will demonstrate 

knowledge of  practice 

rehabilitation counseling 

in a legal and ethical 

manner, adhering to the 

Code of Professional 

Ethics and Scope of 

Practice for the 

profession 

2a. 90% of students will score 75% or 

better on the Rehabilitation Foundations 

component of program Exit Exam. 

Items were constructed to reflect a pool 

of items from a consortium of 

Rehabilitation professionals from 

university level institutions. 

 

 

 

2a Criteria not met.  90 % of 

students did not pass research and 

other items on the Comprehensive 

Examination.   The pass rate was 

75%. 

 

 

 

 

 

2a To improve effectiveness the 

unit continued to use the 

Counseling component of the 

Exit Exam. Faculty has 

modified courses to include 

review of comprehensive 

examination areas. 

 

 

 



 

 

 

 

 

 

 

2b. students will score at or above the 

national score at or above the national 

average on CRCC Rehabilitation 

Foundations component of the 

Standardized Exam Components: 

Legislation or laws affecting individuals 

with disabilities;  

Ethical decision making models and 

processes 

2b. Results from the CRCC 

Examination are in transit and 

will be reported on arrival 

2b. To improve effectiveness 

the unit continued to use the 

CRCC Rehabilitation 

Foundations component of the 

Standardized Exam 

Components. Requests for 

future CRC results have been 

modified based on budget 

timelines. 

3. CORE .5.3.c.  Students 

will demonstrate 

knowledge of apply basic 

counseling and 

interviewing skills, and  

CORE .5.7.a.  demonstrate 

the ability to facilitate 

counseling relationships with 

individuals with a disability 

in a manner that is 

constructive to their 

independence 

3a. 90% of students will score 75% or 

better on Counseling component of the 

Exit Exam.   Items were constructed to 

reflect a pool of items from a consortium 

of psychology professionals from several 

university level institutions. 

 

 

3b. students will score at or above the 

national score at or above the national 

average on CRC Foundations component 

of the Standardized Exam Components: 

Individual Counseling. 

3a. Criteria not met.  90 % of 

students did not pass research and 

other items on the Comprehensive 

Examination.   The pass rate was 

75%. 

 

 

 

3a. Results from the CRCC 

Examination are in transit and 

will be reported on arrival 

3a. To improve effectiveness 

the unit continued to use the 

Counseling component of the 

Exit Exam. Faculties have 

modified courses to include 

review of comprehensive 

examination areas. 

 

3a. To improve effectiveness 

the unit continued to use the 

Counseling component of the 

Exit Exam and requests for 

future CRC results have been 

modified based on budget 

timelines. 
 

Intended Programmatic 

Outcomes 

Assessment Criteria Assessment Results Use of Results 

CORE E.1 Provide evidence that 

the RCE Program recruits, 

admits, assists and retains 

students consistent with its 

mission and the general needs of 

the rehabilitation field. 

Graduates will meet the 

minimum national standards as 

established by the accrediting 

Fifty Percent (50%) of program 

participants who have completed 75% of 

coursework and graduates of the program 

will take and pass the Certified 

Rehabilitation Counselor (CRC) exam. 

Results from the CRCC 

Examination are in transit and 

will be reported on arrival 

3a. To improve effectiveness 

the unit continued to use the 

Counseling component of the 

Exit Exam and requests for 

future CRC results have been 

modified based on budget 

timelines. Requests for future 

CRC results have been 

modified based on budget 

timelines. 



body, Council on Rehabilitation 

Education (CORE) and the 

Commission on Rehabilitation 

Counselor Certification 

1. Increase enrollment. 1a. Enroll at least 50 new students. 1a. Assessment Criteria has been 

met.  At least 50 new students 

have been enrolled in the RCCM 

program 

1a. To improve effectiveness 

the unit continued recruitment 

activities.  Change web site to 

include program is now fully 

accredited. 

2. Improve student retention. 

 

 

 

 

 

 

2a. Retain at least 90% of students. 2a. Assessment Criteria has been 

met.  At least 90% of the students 

have been retained in the RCCM 

program. 

2a. To improve effectiveness 

the unit continued recruitment 

activities.  Change web site to 

include program is now fully 

accredited. 

3.  Increase student graduation 

rates. 

 

 

 

 

 

 

 

 

3a. Graduate at least 80% students in 

two-three years or less. 

 

 

 

 

 

3b. Of the students who fail to graduate 

in two-three-years ensure that 90% 

complete the degree program in four 

years or less. 

3a. Data is incomplete.  This goal 

will be assessed at the end of the 

Fall 2012 term 

 

 

 

 

3b. Data is incomplete.  This goal 

will be assessed at the end of the 

Fall 2012 term 

3a. To Increase effectiveness 

the unit continued to use 

methods to more accurately 

measure students’ progress has 

been implemented in the 

program. 

 

3b. To Increase effectiveness 

the unit continued to use 

methods to more accurately 

measure students’ progress has 

been implemented in the 

program. 
 

 

 

 


