
Program Assessment: Residential Life                                                                                                                               2010-2011 
Institutional Mission Statement: The mission of The Fort Valley State University is to advance the cause of education with 
emphasis upon fulfilling commitments that our community members have undertaken collectively.  As an institution of the 
University System of Georgia, Fort Valley State University naturally embraces the principles articulated by the Core Mission 
Statement for State Universities as approved by the Board of Regents of the University System of Georgia.  The University’s 
primary commitments include, among others, enhancement of teacher training programs grounded upon a liberal arts foundation, 
as reflective of over 110 years of experience and tradition. . . 
 
Program Purpose: The Fort Valley State University Department of Residential Life serves a diverse community, in partnership 
with the University, by providing high quality  programs and services that enhance the academic mission and promote personal 
growth and development in a secure, well maintained residential community. As a citizen of this dynamic community and through 
participation in programs and leadership opportunities residents can expect to develop while attending the University. 
 
Intended Outcome Assessment Criteria Assessment Results Use of Results 

1. Improve internal 
public relations with 
campus 
stakeholders. 

1.60% of campus stake 
holders will give an approval 
rating of housing 
satisfaction on the Student 
Housing Market Analysis. 

 1. 64% of the students surveyed in 
the Student Market Analysis were 
satisfied or very satisfied with their 
current housing situation. 

1. To maintain these results, 
the unit  generated better 
customer service model, a 
more efficient working 
relationship with the student 
body and the various 
departments on campus. 

1. Provide a safe and 
conducive 
environment in 
University Housing 
where students can 
study and learn. 

2. 50% of the students will 
answer in the Student 
Housing Market Analysis 
that they feel safe or very 
safe in University Housing.  

2. 60% of the students surveyed for 
the Student Housing Market 
Analysis stated that they feel safe 
or very safe in University Housing. 

2. To maintain these results, 
the unit continued to keep the 
student body feeling safe and 
secure, while protecting 
Residential Life property. 

2. To provide more 
programming in 
University Housing 
that relate to 
today’s different 
lifestyles. 

3. Increase Programming in 
University Housing by 10% 
as reported in year-end 
report. The success of this 
outcome will be evidenced 
in the Housing Report. 

3. 25 programs were sponsored by 
The Department of Residential Life 
and 20 programs were sponsored 
by the RLCs and R.A.s compared 
to the 20 total programs from the 
2009-2010 Academic Year. This 
reflects a 105% percent increase in 
overall programming. 

3.To maintain these results, the 
unit continued to allow the 
students to stay current with 
today’s society and also kept 
the students current on 
University related functions and 
events. 



3. Enhance student 
knowledge 
regarding living 
within the 
Residential Halls.  

4. Increase student 
awareness of University 
Housing rules and 
regulations by 10% as 
reported in the year-end 
report. This will be 
accomplished by 
providing a newsletter, 
Student Handbook, and 
other documentation that 
relate to Residential Life.  

4. According to the year- end 
report, there was a Increase 
student 10% in awareness of 
University Housing rules and 
regulations. Flyers and other 
documentation were distributed 
more frequently to the students on 
an average of 3 times per month. 

4. To maintain these results, 
the unit continued to use this 
process and University Housing 
saw a significant reduction in 
vandalism and repairs in the 
facilities. This has led to a 
reduction in maintenance cost 
for the facilities. 

 
 
 
 


