
Unit Assessment Sheet: The Pettigrew Center            2007-2008   

Institutional Mission Statement (Excerpt): The mission of The Fort Valley State University is to advance the cause of education with emphasis upon fulfilling commitments that our community members have undertaken 
collectively.  As an institution of the University System of Georgia, Fort Valley State University naturally embraces the principles articulated by the Core Mission Statement for State Universities as approved by the Board of Regents 
of the University System of Georgia.  The University’s primary commitments include, among others, enhancement of teacher training programs grounded upon a liberal arts foundation, as reflective of over 110 years of experience 
and tradition. . . 
Program Mission: The mission of the C. W. Pettigrew Farm and Community Life Center is to be Middle Georgia’s complete convention, conference and fine arts facility that provides outreach from The Fort Valley State University. 
 
Expected Outcomes 
 

Assessment Method(s) Used Results of Assessment Conducted Use of Results for Improvements (Actions) 

1. Increased the number of community oriented 
events. 

 
 

1a. Hold at least sixty (60) family oriented events (i.e. 
plays, book signings and concerts) and market to 
local community each semester. 

1a. Reviews confirmed, held more than two-hundred 
(200) family oriented events. 

1a. To maintain current performance level, the 
program has conducted a survey of community 
users to determine the type of programming 
favored by citizens in the town of Fort Valley. 

2. Increased revenue. 
 
 
 
 
 
 
 
 

2a. Conduct annual financial review by December 
2007 to analyze programming, bad debt, non revenue 
generating events, etc. 
 
 
2b. Submit at least one grant application annually to 
external funding agencies. 

2a. Revenue increased in this reporting period by 
11%. Marketing efforts were expanded to include ads 
in newspapers, Yellow Book, web, etc resulting in an 
increase of 33% in wedding receptions. 
 
2b. Submitted six grant applications of which, one 
from the Macon Arts program was funded. 

2a. To maintain performance levels, the department 
implemented staff development.  The department 
also improved planning and better event 
coordination. 
 
2b. To maintain productivity, the program has 
researched local funders most likely to provide 
resources to the center.  Letters of introduction 
have been sent to each funder. 
 

3. Improve relations between the University and 
the town of Fort Valley. 

3a. Increase the number of events sponsored by 
community group by f% over 2006-2007. 

3a. In 2007-2008, the Pettigrew Center hosted seventy 
(70) events sponsored by community groups.  This 
represented a 10% increase from 2006-2007. 
 

3a. To maintain performance levels, the center 
hired a new director.  Increased emphasis has been 
placed on customer service.  Reviews of usage 
patterns also have been conducted. 

 

 


