
Programmatic Assessment Sheet: Health Services         2010-2011 

Intuitional Mission Statement (Excerpt): The mission of The Fort Valley State University is to advance the cause of education with emphasis 
upon fulfilling commitments that our community members have undertaken collectively.  As an institution of the University System of 
Georgia, Fort Valley State University naturally embraces the principles articulated by the Core Mission Statement for State Universities as 
approved by the Board of Regents of the University System of Georgia.  The university’s primary commitments include, among others, 
enhancement of teacher training programs grounded upon a liberal arts foundation, as reflective of over 110 years of experience and tradition.  
Division Mission Statement: To provide services and assistance to students in matters pertaining to their physical and mental health and to 
promote the concept of wellness and education relative to the importance of a healthy lifestyle. 

Intended Outcome Assessment Criteria Assessment Results Use of Results 
1. Maintain 

screenings and 
preventive services 
for Sexually 
Transmitted 
Diseases.  

 
 

1a. Health Services Staff will 
hold 30% more assessment and 
screening sessions to capture 
student presenting with signs and 
symptoms of high-risk behaviors. 
 
1b. All staff members will attend 
30% more STD testing/training 
and updates conferences.  

1a. Health Services held 30% 
more screenings for Chlamydia 
and Gonorrhea; more high risk 
students were captured. 
 
 
1b. 30% more of Health Services 
staff attended testing/training 
sessions conferences.  

1a. To maintain effectiveness, Health 
Services continued to test students for 
STDs.  
 
 
 
1b. To maintain effectiveness, Health 
Services continued to increase the 
educational awareness of the staff on 
the most recent STD information.  

2. Improve medical 
services to all 
students. 

 
 

2a. At least 40% of students will 
indicate on the student 
satisfaction survey that they are 
satisfied with the quality of 
medical services provided by the 
medical staff. 

2a. The student satisfaction survey 
was administered to Fort Valley 
State University students. The 
survey revealed that 35% of the 
students surveyed were satisfied 
with the quality of medical 
services provided by the medical 
staff. 

2a. To maintain effectiveness, Health 
Services continued to use the findings 
of the survey to capture techniques that 
assisted in implement the best process 
to improve customers’ services. 

 
3. Improve student 

wellness. 
 
 
 

3a. Overall student awareness 
will increase 30% in response to 
notification of health and 
wellness preventive interventions 
through Medicat electronic 
medical records system. 

3a. Health Services submitted a 
bid on the updated software for 
Medicat’s preventive intervention 
including health and wellness. 
There was no increase du to the 
fact that we did not receive the 
software. 

3a. To increase effectiveness, Health 
Services continued to provide timely, 
health, & wellness, preventive 
measures for FVSU students.  



 


