
Programmatic Assessment Sheet: Health Services              2008-2009    

Intuitional Mission Statement (Excerpt): The mission of The Fort Valley State University is to advance the cause of education with emphasis upon fulfilling commitments that our community members have undertaken collectively.  
As an institution of the University System of Georgia, Fort Valley State University naturally embraces the principles articulated by the Core Mission Statement for State Universities as approved by the Board of Regents of the 
University System of Georgia.  The university’s primary commitments include, among others, enhancement of teacher training programs grounded upon a liberal arts foundation, as reflective of over 110 years of experience and 
tradition. . . 
Program Mission: To provide services and assistance to students in matters pertaining to their physical and mental health and to promote the concept of wellness and education relative to the importance of a healthy lifestyle. 
Intended Outcome 
 

Assessment Criteria Assessment Results Use of Results 

1. Improve student wellness. 
 
 
 
 
 
 
 
 
 
 

1a. Hold at least two wellness programs each month 
for each residential facility on campus. 

 
 
 
 
 
 
 
 

1b. Develop an effective system to distribute 
information to all students (such as announcements 
about communicable disease, i.e. flu, and pinkeye 
quickly. 

 
 
 
 

1a. In 2008-2009, Health Services held 22 wellness 
programs one in each dorm and the others were in the 
Pettigrew Center.  However, overall the wellness 
programs were not well attended.  Nonetheless, the 
results of program evaluations revealed that more 
than 80% of the students who attended the workshops 
“agreed or strongly agreed” that the workshops 
played a major role in helping them improve their 
personal wellness. 

 
1b. In 2008-2009, Health Services developed an 
informational delivery system using brochures, 
webmail, as well as student cell phone.  Moreover, 
during 2008-2009 sent three medical information 
brochures, two cell phone alerts and more than a 
dozen email alerts.  From review of student illness 
logs it appears that this system has limited impact as 
the rate of student illness has remained similar to last 
year.   

1a. To increase student participation, the department 
scheduled future workshops around free pizza 
offerings.  The first workshop offered in late April 
attracted 112 students. This is a considerable 
improvement considering last year most sessions only 
drew 12-14 students. 
 
 
 

 
1b. To maintain progress and to ensure that this 
process of evaluation has some relevance Health 
services has developed a survey to evaluate the 
effectiveness of this measure.  The survey has been 
placed on the annual assessment calendar for the Fall 
of 2009. 
 

2. Improve medical services to all students. 
 

2a. All staff members will attend at least one medical 
care workshop each academic year. 

2a. During 2008-2009 staff members attended a variety 
of workshops; these included CPR Training, Mental 
Health Disorders, Drug abuse Prevention, Stress 
Management, and Stroke Prevention.  In addition to 
these training sessions, four staff members obtained 
certification to conduct HIV testing and education.  
Hence, compared to 2007-2008, medical services 
offered to students have improved as HIV testing 
certification represents an additional service that was 
not offered to students in the past. 

2a. To continue enhancing medical services, Health 
Services, which has a limited training budget, has met 
with the Vice President of Student Life to seek a 
training budget increase.  At the writing of this report 
the Vice President of Student Life has established a 
line item to pay for additional staffing training. 



3. Improve the professional development of 
Health Services staff.  

 
 
 

3a. Hold at least two medical skills renewal/check-off 
sessions each academic year for all of Health Services 
staff. 

 
 
 

3a. Two medical skills renewal/check- off sessions 

was held for all of Health Services staff. 

3a. To continue performance the department has 
contracted with Central Georgia Medical Associates to 
provide training and renewal credits for our staff.  
The department also has signed a partnership 
agreement with Peach County Hospital to provide 
training. 

 


