
Unit Assessment Sheet:    Financial Aid             2007-2008   
Institutional Mission Statement (Excerpt): The mission of The Fort Valley State University is to advance the cause of education with emphasis upon fulfilling commitments that our community members have undertaken 
collectively.  As an institution of the University System of Georgia, Fort Valley State University naturally embraces the principles articulated by the Core Mission Statement for State Universities as approved by the Board of Regents 
of the University System of Georgia.  The University’s primary commitments include, among others, enhancement of teacher training programs grounded upon a liberal arts foundation, as reflective of over 110 years of experience 
and tradition. . . 
Program Mission: The mission of the Financial Aid Department is to provide students with the timely delivery of financial assistance while maintain accountability and proper stewardship of the public, institutional, and private 
funds with which it is entrusted. 
 

Programmatic Goals 
 

Assessment Criteria Assessment Results Use of Results 

1. Enhance new student registration. 1a. Process Financial aid applications for at least 
60% of newly admitted students by internet and 
mail before they arrive on campus. 

1a. During 2007-2008 approximately 40% of students 
were processed on the internet before the students 
arrive on campus. 

1a. To improve the process the department hired 4 
temporary summer verification workers to help 
process the influx of latecomers that appear between 
June 30 and August 10. This will allow the 
department to reach its target goal of 60% of new 
students. 
 

2. Simplify Verification/Certification process. 2a. Contact and administer verification surveys to at 
least 50% of parents via phone and internet 
between April 15th and August 10th. 

2a. Due to huge influx of new students only 30% of 
parents were contacted by phone and internet before 
the start of registration. 

2a. To improve process the department has received 
authorization to hire peak time temporary workers.  
These workers are scheduled to be hired by March 
15th of each year to handle verifications. 
 

 2b. Establish temporary phone bank to handle 
freshmen influx by March 2008. 

2b. During 2007-2008, the department established a 
temporary phone center and reduced the number of 
complaints. However it did reduce complaints over the 
preceding year. 

2b. To improve service levels and reduce complaints 
the department has hired peak-time employees from 
March to September.  

 


