
Programmatic Assessment Sheet: Counseling Center            2008-2009         
Institutional Mission Statement (Excerpt): The mission of The Fort Valley State University is to advance the cause of education with emphasis upon fulfilling commitments that our community members have undertaken 
collectively.  As an institution of the University System of Georgia, Fort Valley State University naturally embraces the principles articulated by the Core Mission Statement for State Universities as approved by the Board of Regents 
of the University System of Georgia.  The university’s primary commitments include, among others, enhancement of teacher training programs grounded upon a liberal arts foundation, as reflective of over 110 years of experience 
and tradition. . . 

Program Mission: The Counseling Center provides an educational framework that maximizes student learning and enables students to become productive, responsible, and contributing members of society. Given the fact that 
students attending college today are presenting themselves to counseling centers in growing numbers with increasing severity of concerns, the University endeavors to provide services which encourage self appraisal. 

Intended Outcome 
 

Assessment Criteria Assessment Results Use of Results 

1. Improve the personal and interpersonal 
growth of students. 

 
 
 
 
 
 
 
 
 

1a. Provide individual counseling sessions by certified 
professionals for at least 80% of students who make 
appointments. 
 
 
 
1b. Form three interpersonal relationship/social skills 
groups. 

1a. During the 2008-2009 academic years, the 
counseling center held more than 161 appointments; 
100% were with certified counselors.  
 
 
 
1b. Formed study skills, wellness, stress management, 
and peer relationship groups. 

1a. To maintain performance, the University has 
continued the program of using certified counselors 
from the areas. In addition, the program has 
established a log to ease efforts to contact counselors, 
if needed.  
 
1b. To continue progress, the counseling center has 
formed a student programming task force. The task 
force is charged with identifying areas in which 
programming is needed.  

2. Reduce STD’s 
 
 
 
 
 

2a. Hold at least four informational workshops each 
semester that provide details about STD’s. 

2a. During 2008-2009, the department held seven 
workshops, one less than targeted.  Major topics 
discussed were STD’s, marijuana, cocaine, date rape 
and alcohol abuse.  Although whether these efforts 
reduces STD’s, is unknown since only a fraction of the 
student’s testing positive for STD’s actually get tested 
on campus. 

2a. To improve performance the unit has made contact 
with the Peach, Houston and Bibb County Health 
Department in an effort to determine the actual 
number of students with STD’s.  However at the 
writing of this report it is too early to determine the 
impact of these efforts. 
 
 
 
 

3. Improve student retention 3a. Enhance peer counselor training program by 
holding at least three relationship building training 
sessions each semester. 

3a. Held eight relationship building workshops and all 
peer counselors attended.  After attending training 
each peer tutor led student workshops across the 
campus.  In part due to these efforts freshmen 
retention improved from 77% to 92%.  

3a. To continue improvement training program has 
been expanded to include roommate selections, and 
stress management sessions for the peer counselors. 
 

 

 


